
2023 Impact Report 
4,685

calls were made to our 24-Hour 
Helpline that provided people with 

critical safety information, emotional 
support, and access to resources

940
interventions were 

conducted by Crisis 
Response Team 

1,143
people received critical 
legal advocacy services  

12,451
teenagers learned the 

warning signs of abuse and 
resources for assistance 

through 278 presentations 
by JBWS’ Dating Abuse 

Prevention Program. 

295
adults and children 
found protection 

for a total of days at Arbour House, 
JBWS’ Emergency Safe 

House Shelter

13,660
239

people received 
counseling 

and supportive 
services through 

the Jersey 
Center for Non-
Violence to learn 

alternatives to 
using abuse 

“I didn’t know how bad 
things were until I came to 
JBWS. It saved my life.” 

52
adults and 

children stayed 
for a total of days at the Carol G. Simon 

Transitional Living Resource 
Center in the Transitional

 Living Program

10,678

599
adults received 

comprehensive services 
from multiple agencies 
within the Morris Family 

Justice Center

volunteer hours were 
spent helping survivors in 
our programs, preparing 

for special events, facilities 
upgrades and much more 

8,316

20 families established housing in the 
community and received comprehensive 

services through the Rapid Rehousing 
Program

68
families received 

emergency aid through 
the Community 

Housing Assistance 
program 

824
people learned 
about domestic 
abuse through 

JBWS’ professional 
training program

440
survivors received 

counseling 
through the adult 

counseling services

You Are Not Alone. 
JBWS Can Help. 

1.877.782.2873
JBWS’ 24-Hour Helpline

jbws.org


